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Over the Phone Dialing Directions (OPI)  
 

Customer Name Ohio Association of Foodbanks   

          Dedicated Phone # 866-978-8378 

PIN # 49420 

Support Contact 
(Primary)  

Cy Zack 
 

Contact # 513-618-0030 (office) 513-305-7043 (mobile)  

Email cy@affordablelanguages.com  

Support Contact 
(Secondary)  

Fiona Kane  

Contact # 513-301-2472 (office) 513-497-4779 (mobile) 

Email  fiona@affordablelanguages.com  

 

Calling Directions: 

• Dial 866-978-8378  

• Enter your PIN # 49420 

• Select language  
 
 
FOR INTERPRETER LANGUAGE SELECTION: 

Dial: For Language:  

1 Spanish 

2 Nepali 

3 Arabic 

4 French                                                        

5 Mandarin 

6 Vietnamese 

7 Somali 

8 Kinyarwanda 

9 Russian 

 
 
 
Once the interpreter is on the line, the interpreter can make a 3-way call to your client. 
 
To access the website, https://affordablelanguages.interpretmanager.com/app/account/sign-in 
  

 
 

OR 
 
Dial 0 to Speak the Name of ANY LANGUAGE  
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