
MEMBER SERVICE SURVEY
Let’s grow together! How can we help you do more?

Name:

Agency:

How do you advertise your services for people who need help?

How often can people access your services?

Can you break down the percentage of food you receive from Shared Harvest versus 
other sources? Just an estimated guess would be appreciated.

% Shared Harvest (including retail rescue)

%

%

%

%



What is limiting your capacity to serve?

If you are not currently receiving government commodities (TEFAP), why? How can we 
help you get started?

Does your current delivery schedule satisfy your needs? What would help? 
(more frequent deliveries, a different day, etc.)

Would you be open to a weekly perishable food delivery? If not, why?


