
 CIVIL RIGHTS TRAINING GUIDE
Explanation of the Civil Rights Laws on Page 3 of the Presentation
Title VI of the Civil Rights Act of 1964 
Prohibits discrimination based on race, color, and national origin accessing public accommodations and in programs receiving federal assistance. 

Title IX of the Education Amendments of 1972 
Prohibits discrimination based on sex in programs with an educational/training component.  Prohibits discrimination on the basis of disability and ensures access to programs and activities receiving federal financial assistance. 

Age Discrimination Act of 1975 
Prohibits discrimination based on age in programs and activities receiving federal financial assistance. 
Civil Rights Restoration Act of 1987 
This Act clarified the intent of Congress to include all programs and activities of Federal-aid recipients, sub-recipients and contractors to prevent discrimination on the basis of race, color, national origin, sex, age, and handicap and/or disability. 

Page 4:  Definitions
Disparate Treatment (Intentional):  According to the Labor Department, disparate treatment occurs when members of a racial, sexual, or ethnic group are denied the same employment, promotion, membership, or other opportunities available to other employees or applicants.  If two people come into the pantry who are different, they must be treated the same without regard to their race, sex, or ethnicity.
Adverse Impact:  A form of illegal discrimination which occurs when a neutral policy or practice that is applied uniformly to all applicants or employees (e.g., word-of mouth recruiting, diploma requirements, intelligence tests, minimum height requirements) which has the effect of denying employment or advancement to members of protected classes.  If a certain race, sex, or ethnicity is treated unfairly whether or not it was intentional—this is considered to be adverse impact.  
Retaliation:  If a client in a pantry says or does anything which may make a person in the pantry feel uncomfortable, you are not allowed to treat them any differently.  For example, if a client claims that you violated his/her civil rights, you are not allowed to treat them any different than any other clients who are asking for the same help.  
Civil Rights Complaint Procedure 
Client Rights 
All clients have a right to file a complaint alleging discrimination based on race, color, national origin, sex, age or disability within 180 days of the alleged discriminatory action. 

In the event a complainant makes the allegations verbally or through a telephone conversation and refuses or is not inclined to place such allegations in writing, the person to whom the allegations are made shall write up the elements of the complaint for the complainant. Complaints may be submitted in writing or may be taken over the phone. Regardless of the form received (verbal or written) and regardless if they are anonymous, they are to be processed. 

Where to file a complaint:  

USDA, Food and Nutrition Service

Midwest Regional Office

77 West Jackson Blvd FL 20

Chicago, IL 60604-3591

Phone 312-353-3353

E-mail:  gilda.karu@fns.usda.gov

Web site:  www.fns.usda.gov/cr
Scenario Answers

Situation 1 Discussion:

This would cause problems from a Civil Rights viewpoint.  A client in a wheelchair would need to be provided equal access to the building.  A small ramp could be used to assist in getting the pantry up to code on the building.  

Situation 2 Discussion:

It is not appropriate to suggest another pantry.  This couple must be given the same treatment as any other couple.  It is not appropriate to suggest counseling.  

Situation 3 Discussion:

   This is an example of retaliation.  You cannot retaliate against someone or treat them any different if they have accused someone of discrimination.  They are still eligible for equal treatment and equal opportunity from your pantry.

Situation 4 Discussion:

   Process the complaint appropriately whether or not you agree with it personally.

   This is an example of disparate treatment because giving different people different types of food would be an act of intentional discrimination.

Situation 5 Discussion:

    The situation did not state which person jumped the line.  This could be seen as Disparate/Adverse Impact (unintentional) because even if the worker thought that one of the people had a better excuse, the other may be offended.  This could also be seen as Disparate Treatment because it could be seen as intentional.  

     Recommended course of action:  Treat everyone the same.  If someone asks a special favor, it might be appropriate to let them know that you cannot do it because you have to be fair to everyone.  It may be that the person ahead of them in line may be willing to wait if they want to decide among themselves.

Situation 6 Discussion:

   This is a Civil Rights violation.  All customers must be treated equally.  If one client is denied and one client is allowed to obtain food, it can be observed as intentional and/or unintentional discrimination depending on the other facts associated with the case.  If everyone is treated fairly, there will not be a reason for anyone to suspect that anyone is being treated better or worse than any other client.

Situation 7 Discussion:

No.  This is not okay.
Situation 8 Discussion:

Yes, but in another room, not where the distribution is occurring.
Situation 9 Discussion:

Yes, the client’s rights have been violated.
